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Code of Conduct for Supplier 

 

1. Introduction 

Shanghai United Imaging Healthcare Co., Ltd., and its subsidiaries and affiliates (collectively, 

"UIH" or "We") highly value our cooperation with suppliers and regard integrity and legality as the 

foundation of our cooperation with suppliers (collective, “supplier”). UIH hopes that all supplier 

will uphold the principle of integrity, adhere to business ethics, comply with legal regulations, and 

create a clean business environment and maintain good business order with UIH. For this purpose, 

we formulate this Code of Conduct for Supplier (the "Code"). 

 

2. Scope of Application  

This Code applies to supplier of UIH. Supplier shall ensure that their directors, senior executives, 

managers, employees, dispatched personnel, temporary workers, consultants, etc. (collectively, 

"Supplier Personnel"), comply with the requirements of this Code when representing the supplier 

or participating in UIH's business-related activities. 

 

3. Prohibition of Bribery 

Supplier shall not give or promise to give any form of benefit to any government department, 

enterprise, public institution, or social organization for the purpose of obtaining or maintaining 

business opportunities/business benefits or influencing transactions (collectively, "business benefit 

purposes"). 

UIH and its affiliated enterprises fall within the aforementioned scope of "enterprise". 

If a supplier represents UIH or carries out activities for the benefit of UIH, the supplier shall not 

give or promise to give any form of benefit to any government department, enterprise, public 

institution, or social organization. 

Supplier shall not give or promise to give any form of benefit to any unit or individual entrusted by 

UIH to handle related affairs for business benefit purposes. 

Supplier shall not give or promise to give any form of benefit to any unit or individual who can 

influence UIH based on their authority or influence for business benefit purposes. 

Supplier shall not give kickbacks to UIH off the books. 

Supplier and Supplier Personnel shall not solicit or accept bribes from any unit or individual. 

Supplier shall take effective measures to prevent Supplier Personnel from accepting bribes. 

The aforementioned "benefit" include but not limited to:  

• Cash 

• Discounts 

• Kickbacks 

• Use of materials, equipment, software or devices 

• Favors 

• Gifts 

• Travel and accommodation 
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• Research donations 

• Sponsorships 

• Contracts 

• Loans 

• Air tickets, Entertainment 

• Employment/Hiring 

 

4. Conflict of Interest 

In the event of the following conflicts of interest, the supplier shall disclose to UIH in a timely, 

complete, and truthful manner before cooperating with UIH or after the situation arises: 

1) There is a kinship between the supplier's personnel and UIH's personnel; 

2) The supplier provides any form of benefit to any UIH personnel; 

3) The supplier has any form of economic dealings with any UIH personnel; 

4) The supplier or its affiliated companies are invested by any UIH personnel (whether directly 

or indirectly, openly or anonymously, in whole or in part); 

5) Commercial entities (outside of UIH) invested, operated, or serviced by UIH personnel are 

invested by the supplier, its affiliated companies, or its personnel (whether directly or indirectly, 

openly or anonymously, in whole or in part); 

6) The supplier or its affiliated companies or its personnel operate UIH's competitive products or 

engage in UIH's competitive business. 

 

5. Fair Competition 

In providing goods or services and participating in the entire process of UIH's procurement activities, 

the supplier shall adhere to business ethics and be honest and upright. Unfair and unreasonable 

trading conditions shall not be set, and forced trading shall not be allowed. The supplier shall not 

seek to gain commercial benefits through means such as delivering benefits, colluding with UIH 

personnel, privately inquiring about procurement information, or colluding with other suppliers to 

bid and squeeze out other suppliers. 

 

6. Quality and Safety 

The supplier, in providing its manufactured and sold goods or services, shall have the qualifications 

and capabilities that meet its production, operation, and service provision, strictly comply with laws 

and regulations, industry standards, and the requirements of the corresponding quality management 

system, and ensure that the goods or services provided meet the requirements for safeguarding 

personal and property safety. 

 

7. Intellectual Property 

The supplier shall comply with all applicable intellectual property laws and regulations, including 

but not limited to patent law, trademark law, copyright law, etc. 

The supplier shall ensure that the goods, services, technology, or materials it provides do not infringe 

on any third party's intellectual property rights, including but not limited to patent rights, trademark 

rights, copyright, and trade secrets (collectively referred to as "intellectual property rights"), and 

take adequate measures, actions, and compensation to ensure that UIH does not suffer any loss when 

any third party claims rights due to the goods, services, technology, or materials provided by the 
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supplier. 

The supplier shall not infringe on the intellectual property rights of UIH and other UIH partners in 

any way at any time. If the supplier is aware of any unit or individual infringing on UIH's intellectual 

property rights (if any), it shall inform UIH of the relevant infringement situation in a timely, 

complete, and accurate manner. 

The supplier acknowledges that the information generated, obtained, received, and retained by the 

supplier in the process of cooperating with UIH is UIH's confidential information, and this 

information will bring commercial benefits to UIH. For this information, the supplier will take 

adequate and reasonable measures to protect it to prevent the leakage, destruction, and unauthorized 

use of confidential information. The supplier shall not retain or use UIH's confidential information 

for purposes other than its cooperation with UIH, or after the termination of its cooperation with 

UIH. (Except as otherwise provided by law or agreed by both parties) 

If UIH makes specific requests to the supplier in the process of realizing, obtaining, exercising, and 

protecting its intellectual property rights, the supplier shall provide support and cooperation. 

 

8. Privacy Data 

The supplier shall ensure that when collecting, using, processing, and storing personal information, 

it complies with applicable personal information protection laws and regulations and obtains the 

explicit consent of the data subject. 

The supplier shall take appropriate technical and organizational measures to ensure the 

confidentiality, integrity, and availability of personal data and prevent unauthorized access, 

disclosure, alteration, or loss. 

The supplier shall limit the sharing of personal data with third parties and ensure that the data 

subject's explicit consent is obtained before sharing data, and require third parties to comply with 

corresponding privacy protection requirements. 

 

9. Supply Chain Security 

The supplier is aware that the UIH has participated in various domestic and international supply 

chain security initiatives and programmes, including but not limited to AEO1  programme, and 

supplier agrees to take security compliance measures required by the UIH and UIH’s supply chain 

security system, to implement, record, monitor, evaluate, optimize and improve security 

management. The supplier shall ensure the legality, integrity and security of all products and 

services delivered to UIH. UIH has the right to audit the supplier's security procedures and 

equipment and facilities to ensure that the supplier meets the security compliance requirements of 

UIH and the supply chain security system.   

 

10. Environmental Safety 

The supplier shall protect the safety and health of its employees and other workers in the workplace. 

The supplier shall take preventive measures or provide protective equipment to protect the 

                                                        
1 The Authorized Economic Operator (AEO) is a partnership programme that many Customs administrations are 

pursuing to improve supply chain security. The World Customs Organization (WCO) SAFE Framework of Standards 

to Secure and Facilitate Global Trade (SAFE FoS) provides overall guidance. 
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aforementioned personnel from harm and occupational diseases in the workplace. 

The supplier shall clearly label and manage chemicals and other materials that may harm people or 

the environment, ensuring their safe handling, movement, storage, use, recycling, and reuse. 

The supplier shall embrace the concepts of environmental protection and sustainable development, 

strengthen green supply chain management, enhance resource utilization efficiency, adopt effective 

energy-saving and environmental protection measures, and contribute to green and low-carbon 

development. 

 

11. Labor and Human Rights  

The supplier shall treat workers with respect and integrity, providing equal opportunities in 

recruitment, training, promotion, and other aspects, and avoiding any form of discrimination based 

on gender, age, race, nationality, religion, marital status, or other characteristics. 

The supplier shall ensure that employees receive appropriate compensation and benefits, comply 

with statutory working hours and rest periods, provide a safe working environment, establish 

effective communication channels, and offer adequate training and development opportunities. 

The supplier shall comply with local laws and regulations, strictly prohibiting any form of forced 

labor and the use of child labor. 

 

12. Cooperation in Auditing 

For the supervision and audit of its activities related to its cooperation with UIH conducted by UIH, 

the supplier shall fully cooperate. To ensure that UIH's supervision and audit work is independent 

of other activities unrelated to UIH carried out by the supplier (if any), the supplier shall keep 

independent records and vouchers of its activities in cooperation with UIH (see Article 14 for more 

details). 

 

13. Non-compliance Investigation 

If a supplier becomes aware of any entity or individual engaging in any non-compliant behavior 

(including acts and omissions) while working for, cooperating with, or representing UIH, or 

discovers any corrupt practices or conflicts of interest between UIH personnel and the supplier, the 

supplier shall promptly, fully, and accurately report this to UIH via the UIH Compliance Hotline. 

UIH Compliance Hotline: UIH_Compliance@united-imaging.com 

UIH reserves the right to investigate any potential violations of these guidelines by the supplier. In 

this regard, the supplier shall fully cooperate. If UIH requests the supplier's cooperation in 

investigating violations of UIH's rules and regulations by UIH personnel or other entities, the 

supplier shall provide full cooperation. 

The supplier shall not take any retaliatory actions against any entity or individual who reports or 

discloses illegal or non-compliant situations to UIH. 

 

14. Record Keeping 

Supplier shall keep true, accurate, and complete records of their business activities related to their 

cooperation with UIH, including all information and materials that can be preserved and objectively 
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reflect the facts, such as text, video, audio, computer data, etc., such as raw material purchase 

vouchers, production records, service records, supplier personnel employment contracts, job 

descriptions, etc. 

 

Notes: 

A. Compliance with this Code of Conduct for Supplier is a prerequisite for supplier to cooperate 

with UIH. 

B. UIH reserves the right to revise the Code at any time in accordance with changes in laws, 

regulations, industry ethical standards, and related practices, and to notify Supplier. Supplier shall 

comply with the revised Code issued by UIH. 

C. This Code takes effect from September 1, 2024. 

 

 

 

 

 


